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IC Main Ph Has Private Email
IC Name ain Fhone Tel Prompts Key IC Fax Number as rrivate i mafis IC Main Email Address IC Comment Box
1 Number for Adj
2 |AAA (800) 207-3618 Say "No", then "claims", then "no", and then "home" claimdocs@csaa.com
3 |AAA-MO 1 (800) 222-7623 X
4 |AAA Missouri 1(800) 222-7623 X
There i | il t dd t
Select 2, then 2, then press zero until they send you to a claim . ereisno gener.a emar to .sen f)cumen s.you
AAA Texas (800) 924-6141 X TexasStormClaims@AAA-Texas.com |must always call first, they will provide you with
rep.
5 P the adjusters email to send it directly to them.
Press 1 for "General Status of a claim" and when they ask for
Acuity/PLS (800) 242-7666 the Extension, just press 0 until you are sent to the claims claims@acuity.com
6 operator.
P 1 fpr "H Claims", then P 2 f isti
AEGIS (800) 233-2160 PR TR sl AT S M FEs Sy Ay claimsq@aegisfirst.com
7 claims.
8 |AIG (888) 760-9195 Press 4 and this will take you directly to claims
9 |AIG - Lexington Divison (800) 931-9546
There is no general email. Always call first, they
will provide you with the adjusters email to send
it directly to them.
Allied - AMCO - Nationwide (800) 421-3535  |Select 5 and then 3 (800) 554-2899 X 't directly tothem.
Direct email is usually first name. last name @
nationwide.com
10 Ex: Steve.Smith@nationwide.com
Select 2, "existing", Claim # "l Don't have it" and th
Allstate (800) 547-8676 e eXI_S e am enthave it andthen 1(877) 292-9527 claims@claims.allstate.com
11 "Property claim"
12 |AMCO (855) 311-1048 This phone number requires a direct extension (866) 716-9757
American Banker.s Insurance (865) 380-3134 Pr.ess 2 for "Claims" and then press 1 for "Existing Claim " and (800) 804-9389 myclaiminfo@assurant.com Direct Phone # to Assurant.claims (800)852-2244
13 |Company of Florida this will take you to the claims operator. asked to be directed to claims
P 3 for "Any other claim”, th 1 for "P t
American Claims Management (800) 453-8610 re:ss . or n.y o. er caim:, ten pres's or “TToperty (760) 827-4995 edocs-property@acmclaims.com
14 Claims" and this will take you to the claims operator.
. . Pressing option 1 is quickest way to confirm documents have selecting option 2 when calling almost always
American Family (866) 881-4318 . 1 (866) 774-4561 catfax11@amfam.com | X .
15 been received results in having to leave a VM for the adjuster.
16 |American Hallmark Insurance (800) 426-5119 Remain on the line and you will go to a CSR (800) 722-4052 claims@hallmarkgrp.com
Direct email is usually adjusters first initial last
17 |American Modern Select Ins Co (800) 375-2075 Select 1 for "Claims" and then 2 for "Existing Claims" (513) 947-4040 plclaims1@amig.com name @amig.com
18 Ex: Steve Smith=_ssmith@amig.com
Private email is usually adjusters first name. last
American National (800) 3332860 Press 5 for "Existing Claims" and then press 3 for "Existing (417) 887-6532 X claims documents@americannationa |name @ a.1mericann.ational..com ex: .
Home Claims" l.com steve.smith@americannational.com Alternative
19 fax: 518-391-7674
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20

American Reliable Insurance
Company

(480) 483-8666

Press 2 for "Other Calls", then Press 1 for "Claims" and then
Press 2 for "Existing Claim" and this will take you to claims
operator

21

American Risk Insurance
Company

(713) 559-0700

Press 2 for "Claims" and then press 2 for "Existing Claims"

(713) 559-0702

claims@americanriskins.com

IMPORTANT: This insurance company requires
POP to release remaining funds (front and back of
checks) Also POP needs to include the HO's
deductible amount. Please make the PM and their
office staff award of this when we start working
on the claim.

22

American Security Insurance Co

(770) 763-1000

Just hold until an operator assists you

(770) 859-4000

myclaiminfo@assurant.com

American Strategic Insurance

(866) 274-5677

Press 3 for "Existing Claims" and then press 2 for "All other

23 weather claims"
Al (800) 872.5246 Press 2 for ".Clalms" the.n press 2 for "Existing Claims" and then (888) 269-8408 e e s
24 stay on the line for a claims operator
If you have the adjusters extension then you can enter it now or There is no general email. Always call first, they
Amica (800) 962-6422 if you need Claims press 2, then press 2 for Existing Claims, (888) 818-3955 will provide you with the adjusters email to send
25 then press 3 for homeowner claims documents directly to them.

26

Amtrust Insurance Company of
KS

1 (888) 239-3909

Press 3 for "Previous Claim"

(678) 258-8395

Adjusters have direct #'s and email. Email is

usually first name . last name @

amtrustgroup.com ex

steve.smith@amtrustgroup.com The fax number
listed is for both CO and TX claims.

27

AmTrust North America

(877) 207-3119

anaclaimsreporting@amtrustgroup.c

om

28

Anchor Insurance

(877) 382-9169

Press 1 for "Existing Claims", then press 2 for "Questions on
Existing Claim" and this will take you to the claims operator

claims@RelyOnAnchor.com

844.365.5588 Report a Claim

29

Arcana

(972) 855-3560

Stay on the line for the next available agent

(877) 837-2066

info@arcanainsurance.com

Armed Forces Insurance

(800) 255-0187

claims@afi.org

30 [Company
Arrow Head (800) 9057550 | ress 3 for "Claims™ and then press 4 for "Other Claims™ then |\ 057 400s edocs-property@acmclaims.com
31 press 1 for "Property Claims"
Whether its Progressive or Llyods - you can call
ASI (Llyods) 1 (866) 274-5677 press 3 for Claims and press 2 for Other Claims cat@asicorp.org this 1866-274-5677 number and they will be able
32 to answer ALL ASI claims



mailto:claims@americanriskins.com
mailto:myclaiminfo@assurant.com
mailto:aahhome@ampf.com
mailto:steve.smith@amtrustgroup.com
mailto:steve.smith@amtrustgroup.com
mailto:steve.smith@amtrustgroup.com
mailto:steve.smith@amtrustgroup.com
mailto:steve.smith@amtrustgroup.com
mailto:anaclaimsreporting@amtrustgroup.com
mailto:anaclaimsreporting@amtrustgroup.com
mailto:claims@RelyOnAnchor.com
mailto:%20info@arcanainsurance.com
mailto:claims@afi.org
mailto:edocs-property@acmclaims.com
mailto:cat@asicorp.org

&

&

G

33

ASI (Progressive)

(866) 274-5677

Press 3 for "Existing Claim" and then press 2 for "All other
Claims"

1 (866) 840-1905

claims@asicorp.org

Use the first 6 #'s when sending documents etc.
IMPORTANT: This insurance company requires
completion photos to release final funds.

Please let your PM know ahead of time so he can
take them the day the work is completed and we
can send the photos in with the final invoice.
ATTN. If the claim is due to hail damage or wind
please email it to cat@asicorp.org.

34

Assurant

(800) 652-1262

Press 3 for "Claims" and then press 0 until you get transferred
to an operator.

myclaiminfo@assurant.com

35

Atlas General Agency - Colonial
Lloyods

1 (866) 522-0361

atlasclaims@atlasgeneral.com

36

Auto Owners Catastrophe

1(888) 252-4626

Press O for all other calls.

(517) 886-8751

aocat.clm@aoins.com

IMPORTANT: This insurance company requires
completion photos to release final funds. Please
let your PM know ahead of time so he can take
them the day the work is completed and we can
send the photos in with the final invoice

Adjuster emails are usually: last name . first name
@ aoins.com

Ex. smith.steve@aoins.com

Auto Owners South Denver

(844) 296-4055

southdenver.ciIm@aoins.com

37 |Office

38 [Bankers Insurance Group (800) 765-9700 Press * for Claims fnol@bankersinsurance.com

39 Berkshire Hathaway 1 (800) 356-5750 (402) 916-3031 reports@nationalindemnity.com

40 Brotherhood Mutual Ins. 1 (800) 333-3371 Press 1 for "Claims adjuster " 1 (800) 794-3534 claims@brotherhoodmutual.com

41 |Brush Country Claims (800) 416-1625 This phone number takes you directly to the claims line. (512) 688-5220 assignments@bcc-ltd.com Another Main # (800)416-1773

California Casualty Indemnity

(800) 800-9410

Press 4 for "Claims related questions " and then 4 to speak to a

(800) 229-3094

myclaim@calcas.com

42 |Exchange claims adjuster about an existing claim

43 |Cameron Mutual (800) 326-6511 claims@cameron-insurance.com
44 |Capstone ISG (757) 420-9555 This number takes you to the operator

45 |Catastrophe Specialist Inc. (800) 215-7057 This phone number takes you directly to the claims line.

46 |Centauri Insurance (866) 318-4113 Press 2 for "Claims " and then 2 for "Existing Claims" (866) 965-8586 dispatch@seibels.com

47

Central Insurance

(888) 263-2924

This phone number takes you directly to the claims line.

(800) 736-7026

There is no general email. You must call the
insurance company first and get the adjusters
email to send it directly to them.
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48 |CFM Insurance (660) 463-2223
49 |Choice Solutions Services (855) 557-0824 (972) 767-3784

50

Chubb

(800) 252-4670

Select 1 for Claims the press 2 for "Existing Claim" then press 3
"For Other Claims"

(623) 580-7075

uspropertyclaims@chubb.com

Include Name and Claim # in the subject line of all
emails.

Any claims that start with 771 must go to
examinermail@chubb.com

51

Church Mutual Insurance
Company

(800) 554-2642

Press 2 for "Claim Status" and then press 1 for "Existing Claim'
and this will take you to the claims operator.

claims@churchmutual.com

52

CNA

(800) 262-2000

Press 1 for "Claims" and then press 3 for "Existing Claim"

53

Colonial Lloyds Insurance
Company

(866) 522-0361

Press 5 for the next available claims representative.

(866) 260-8986

54

Colony Specialty Claims

(855) 225-7204

mail@colonyspecialty.com

55

Colorado Farm Bureau Mutual

Insurance Company

1(800) 315-5998

Press 2 for "Questions on Claims"

56

Columbia Lloyds Insurance
Company

(800) 275-6768

Press 1 for "Claims"

(888) 523-2010

claims@columbialloyds.com

If the claim number starts with CDF or MDF they
would like for us to call first so they can give the
direct email that handles those certain claims.

57

Compass Adjusting Services Inc

(817) 731-5008

Press 2 for next available representative

(817) 731-5011

losses@compassadjusters.com

58

Conifer Insurance Company

(877) 263-6468

Press 2 for "Existing Claims"and this will take you to the claims
operator.

(248) 559-0870

Billing: (248)262.5406

59

Continental Western Group

(866) 232-6724

Press 3 for "Other Ckaims"

cwgclaims@cwgins.com

60

Country Financial

(866) 268-6879

Press 1 for "Claims" then press 3 for "Home Claims"

(866) 255-7961

61

Country Mutual Insurance
Company

(866) 268-6879

Press 1 for Claims and then Press 3 for "Home owner Claims"

(866) 255-7961

This insurance company requires completion
photos. Please notify your PM so he knows to
take these when the job is completed.

62

Crawford & Company

(866) 572-8772

This number takes you to the operator

solutions@us.crawco.com

63

CSAA Insurance Group (AAA)

(888) 335-2722

Say " Home" and this will direct you to the claims team.

claimdocs@csaa.com

64

Cunningham Lindsey (Sedgwick)

1 (800) 998-5741

newclaim@cl-na.com

Cat Team Dallas - clcat@cl-na.com

65

Custard Insurance Adjusters

1(800) 457-3390

newclaims@custard.com

Jason Willis

Catastrophe Division Manager
Tel: 678.304.3407

Cell: 678.296.8639
jwillis@custard.com
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66

Cypress Texas Insurance
Company

(877) 560-5224

Press 1 for "Claims"and then 2 for "Existing claim" and this will
take you to the claims operator

(904) 438-3866

claimsinfo@cypressig.com

67

Delta Disaster Services of
Southern Colorado

(719) 599-4200

This phone number takes you directly to the claims line.

(719) 559-4213

68

Donegal Insurance Group

(800) 877-9006

Press 4 for "Other Inquiries" and this will take you to the
operator

69

East Texas Claims Service

(903) 581-6070

Enter adjusters extension or leave a voicemail

(903) 534-0227

70

Eberl Claims Service

(303) 988-6286

Takes you directly to carrier office

claims@eberls.com

71

Electric Insurance

(800) 342-5342

Press 3 for " Quotes" then press 2 for " Claims" and then press
3 for "Property damage claims"

72

Electric Insurance

73

EMC Insurance - Wichita Branch

(800) 223-0562

Press 0 for "Existing Claims" and this will take you to the
operator

(888) 992-7441

wichita@emcins.com

74

EMC Insurance Companies

(515) 280-2511

This phone number takes you to the operator. Ask the operator
to direct you to "Existing Claims"

(888) 571-7120

Press 3 for "Existing Claim" then press 1 for "Homeowner

Encompass (800) 340-3016 o . . (888) 262-0912 encompasscat@encompassins.com
75 Claim" and this will take you to the claims operator
76 |Endurance
77 |Engle Martin & Associates (800) 818-5619 This phone number takes you directly to the claims line. claims@englemartin.com

78

Erie Insurance

(800) 458-0811

79

Esurance

1(866) 924-9969

Press 0

For each claim, there is an adjuster assigned and
all contact must be with them.

80

Farmers

(800) 435-7764

"HomeOwners or Renters", then state "questions on existing",
claim # say "l don't have it", Policy # say "l don't have it"

1(877) 217-1389

myclaim@farmersinsurance.com

Customer Service will give you the adjusters
name and a direct phone # but they have a main
email, when you enter the claim # in the subject
line it sends it directly to the adjuster working on
the claim.

81

Farmers & Mechanics Insurance
Companies

(800) 592-5246

This phone number asks you to leave a voicemail and they will
return your call.

internetquotes@fmiwv.com

82

Farmers Alliance

(620) 241-2200

(844) 322-5246

loss-notice@fami.com

83

Farmers Mutual Insurance
Company of Macon

(660) 385-3171

fmclaims@yahoo.com

84

Federated Mutual Insurance

(888) 333-4949

This phone number takes you directly to the claims line.

pcclaims@fedins.com

85

Fireman's Fund Insurance
Company

1(800) 870-8857

Press 0 for the claims operator

1(888) 821-4102

86

First American Property and
Casualty Insurance Company

(888) 546-5118

myclaims@firstam.com
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Foremost Insurance Co

(800) 527-3907

Say "Questions on existing claim" then say "Continue" and then
say "Continue" again. Then say "Homeowners Claim" and this
will transfer you to the claims office

1(877) 217-1389

myclaim@foremost.com

88

Gallagher Bassetts

(636) 447-5400

89

Geico

(800) 861-8380

Say "Claims" then say " Residential Claims"

90

Gem State Insurance

(208) 934-5729

91

GeoVera Insurance

(877) 448-5806

Press 1 for "Existing Claim" and then Press 1 for "Claims
representative "

hurricaneclaims@geoveraadvantage.

com

92

Germania Insurance

(800) 392-2202

press 3, then 2

(979) 830-7589

gclaims@germaniainsurance.com

93

Grange Insurance

(800) 445-3030

Press 2 for "Existing Claims" and then say "l don't have it" and
then they will transfer you to a claims specialist

claims@grange.com

94

Great American Insurance

(800) 545-4269

Press O for claims operator

fisclaims@gaig.com

Another number (800) 584-0835

GuideOne Mutual Insurance

(888) 748-4326

Press 2 for Existing Claim and then Press 2 for " | do not know
my adjusters information" Then remain on the line to be

1(800) 676-4457

95 directed to the claims operator.
Press 2 for "Existing Claim" and then Press 2 for "H
9 |Hartford (877) 805-9918 C:e,s‘s £ Tor EXIsting Haim anc then Fress 2 1or "Homeowner | s66) 809-0964 sanantonioclaims@thehartford.com
aim
97 |Hartford - Colorado (860) 547-5000 ccoclaims@thehartford.com

98

Hochheim Prairie Insurance

(361) 293-5201

This phone number takes you directly to the operator where you
ask to be directed to claims.

claims@hpfm.com

99

Home First Agenecy

(800) 804-9389

Press 2 for "Claims" and then press 1 for "Already Reported
Claim" and this will take you to the claims operator

(865) 380-3786

hfaclaims@homefirstagency.com

100

Home Owners of America

(866) 407-9896

Press 3 for "Claims" and this will take you to the claims
operator.

claims@hoaic.com

101

Homesite (progressive)

(800) 466-3748

Press 1 for "Existing Claim" and then press 2 for "Already
reported Claim" and when it asks for you to enter the claim
number - Just press 00# until they transfer you to the claims
operator.

(866) 694-8473

claims@homesite.com

IMPORTANT: This insurance company requires
POP to release remaining funds (front and back of
checks) Also POP needs to include the HO's
deductible amount. Please make the PM and their
office staff award of this when we start working
on the claim.

102

Horace Mann Lloyds Ins. Co.

1(877) 461-0010

Press 3 for "Property Claims", then Press 2 for "Existing
Claims" and then Press 2 for "Personal Property" and this will
direct you to the claims operator.

1(877) 619-1912

103

ICA inc

(877) 807-9669

Press 2 for "Claims", then Press 2 for "l do not know my claim
number" and this will direct you to the claims operator

(877) 807-9670

corrections@icaclaims.com



mailto:myclaim@foremost.com
mailto:hurricaneclaims@geoveraadvantage.com
mailto:hurricaneclaims@geoveraadvantage.com
mailto:gclaims@germaniainsurance.com
mailto:claims@grange.com
mailto:fisclaims@gaig.com
mailto:sanantonioclaims@thehartford.com
mailto:ccoclaims@thehartford.com
mailto:claims@hpfm.com
mailto:hfaclaims@homefirstagency.com
mailto:claims@hoaic.com
mailto:claims@homesite.com
mailto:corrections@icaclaims.com

&

A

C

D

Imperial Fire and Casualty

(888) 522-8242

Press 1 for "Customer" , then Press 1 for "Claims" and then
Press 2 for "Already Reported Claim"then stay on the line. This

(888) 493-5175

claims@ngic.com

104 will take you to the claims operator
105]Innovative Risk Management (972) 666-8721 This phone number takes you directly to the claims line. (972) 714-0128
106|Insurmark (800) 833-5912 This phone number takes you directly to the claims line.
107]JS Held
1. The homeowner has a form that they need to
sign for release of funds titled “Certificate of
Satisfaction for Repl t Cost”.
Press 2 for "Existing Claim, Then 2 for "Damage to home & anistaction for Feplacement -0
. e e 2. Photos of Completed Work
Kemper 1 (888) 252-2799 Contents" and then Press 5 for "Existing Claims" and 2 for npsc@kemper.com L .
. L . 3. Unredacted subcontractor invoices with
"Homeowner Claim"-this will take you to the claims operator .
letterhead (address & phone for them to verify)
for everything we want O&P on. Roof for roof,
108 gutters for gutter, etc
109|Kentucky Farm Bureau (502) 456-1664 This phone number takes you directly to the claims line.

110

Lexington Insurance Company

(877) 873-9972

This phone number takes you directly to the claims line.

111

Liberty Mutual Commercial
Insurance

1(800) 362-0000

ccu@libertymutual.com

112

Liberty Mutual Ins

1(800) 225-2467

Say "Claims", then say "Hear Claim Status" and then say "I
don't have it" when asked to enter the telephone number. Then
say "No" to having the name of the person you want to talk to

(603) 334-0333

ccu@libertymutual.com

Direct email is normally last name . first name @

libertymutual.com ex:

smith.steve@libertymutual.com

113

Lighthouse Property Insurance

(877) 861-7369

Press 2 for "Home Owner Claim" and this will take you to the
claims operator.

(678) 990-7285

lighthouse@brightclaim.com

114

Lloyds of London

115

Madison Mutual Insurance
Company

(800) 766-6642

116

Maison Insurance

(844) 962-4766

Press 1 for "Claims" and this will take you to the claims
operator.

mail@maisonins.com

117

MAPFRE (American Insurance
Company)

1(877) 224-5677

Claimsmail@mapfreusa.com

118

Mason Catastrophe Claims Inc,

(800) 974-6654

This phone number takes you directly to the claims line.

Mercury Insurance Group

(800) 503-3724

Press 4 for "Questions on Existing Claim" and then Press 3 for
"Existing Claims" and this will take you to the claims operator.

(877) 397-6943

119

120 Every Claim has different fax number
121 |MetLife (800) 854-6011 press 0, then 1 metlifecatteam@metlife.com

122 For CAT Team - EXT 7440
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123

Mission Select

(800) 780-6941

Press 3 for "Claims" and then Press 3 for "Representative”

Call to send claim directly to adjuster

124

Mississippi Farm Bureau Causality

Insurance Company

1(866) 275-7322

125

Missouri Farm Bureau

18 (009) 224-4632

126

Mountain Valley Indemnity
Company

8669924368 (764) 722-
2018

Press 1 for " Mountain Valley" , then Press 1 for "Claims", then
Press 2 for "Other Claims" and this will take you to the claims
operator

claims@ngic.com

127

Mutual of Enumclaw

(877) 425-2580

128

National Claims Connection

(855) 258-2053

Press 2 for "Depreciation”, then press 3 for "Claims" and then
press 1 for" Existing Claims"

(760) 827-4980

edocs-property@acmclaims.com

129

National Farmers Union

(800) 362-5448

Press 2 for "Claims" , then Press 6 for "Existing Claim" and then
Press 3 for "Property" and this will take you to a claims operator

130

National General Insurance

1(800) 325-1088

claims@ngic.com

131

National Lloyds Insurance
Company

(800) 749-6419

Press 1 for "Homeowners" (The best option) and then press "2"
for "Existing Claims"

(254) 730-9800

claims@natlloyds.com

They ask for a signed contract with the job.

132

NationWide - see Allied

133

NFIP (FEMA) Flood

(800) 767-4341

Press 1 for "Claims" and then Press 2 for "Previously Reported
Claim" and this will take you to the claims operator

Estimates must be submitted by the insured.

134

NGLS Adjusting, LLC

(800) 211-4533

Remain on the line and this will transfer you to the claims
operator.

ngls-claims-exchange@ngic.com

National General Lender Services. In subject line
for email put claim number and HO name

135

Nomad Adjusting

(888) 906-6623

Press 0 for the operator

(866) 533-5574

claims@nomadadjusting.com

136

Northland Insurance

(800) 328-5972

Press 2 for "Existing Claim" and then Press 4 for "Other
Inquires” and this will take you to the claims operator

When calling they will only give you the adjusters
info assigned to the claim and state that all
questions need to be directed to them

137

Olympia Claim Services

(913) 294-4200

This phone number takes you directly to the claims line.

claims@olympiaclaims.com

138

Pacific Specialty Insurance
Comapny

(800) 962-1172

Press 2 for " Existing Claims" and then press 3 for " Assistance "

(650) 780-4820

claimspsic@pacificspecialty.com

139

Pasesetter Claims Service

(888) 218-4880

This phone number takes you directly to the claims line.

(918) 665-6868

Local Phone (918)665-8887

140

PEMCO Mutual Insurance
Company

1 (800) 467-3626

141

Peninsula Insurance Bureau

(407) 880-1100

tpa@pibadjusters.com

142

Philadelphia Indemnity Insurance

Company

143

Philadelphia Insurance Companies

(800) 765-9749

claimsreport@phly.com
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144

Praetorian Ins Co

145

Priority One Insurance (RVOS)

(800) 328-3379

(254) 773-3360

146

Progressive Home Advantage

1 (866) 960-8609

claims@homesite.com

147

ProStar Adjusting

(866) 620-0994

(866) 493-5175

claims@prostaradjusting.com

Any documents that need to be sent to the

adjuster to claims@ngic.com

148

Pure Insurance

(214) 888-6974

149

QBE First Ins - Claims

(800) 822-2997

Select 6 and then 3

claimmail@us.gbe.com

Adjusters have direct numbers and emails. The
emails normally consists of first name . last
name @us.qbe.com

ex: steve.smith@us.gbe.com

150

Republic Group

(972) 788-6001

(972) 788-6079

dallas.claims@republicgroup.com

Send RVOS depreciation document to customer

RVOS 800) 792-3084 254) 773-1122 laims@ .
151 (800) (254) caimsEvos.com when starting the file.
Sali/f Cl:;ms tren you V:” say Hzar clalnl?lst;tulst EWhe,: fheﬁ Adjuster always have a direct phone number and
ask for the customers phone number sa on't have it "an
Safeco (800) 332-3226 . P X Y . 1 (888) 268-8840 claimdocs@safeco.com email. The email is normally first name. last name
then you will be transferred the carrier office, unless you enter ;
. . i K @safeco.com ex: steve.smith@safeco.com
152 the adjusters extension at this point.

153

Scordo Insurance

(469) 424-1980

Rick@scordoinsurance.com,
Michael@scordoinsurance.com (Affiliated: ASI,
PROGRESSIVE, KEMPER, METLIFE, TRAVELERS)

154

Scottdale Insurance

(480) 365-4000 x2

(480) 483-6752

155

Secura Insurance

(800) 318-2136

(800) 318-2209

Claims@secura.net

156

Shelter Insurance

(800) 743-5837

Press 1, Press 1, Press 3,

(888) 742-5671

ClaimsDocuments@Shelterlnsurance

.com

ALT # (303) 470-6677

Southern Vanguard Insurance

(888) 432-9393

(713) 621-9797

rhpclaims@rhpga.com

157{Company
158 Specialty Adjusting International (561) 747-0004 (561) 747-0022 claims@specialty-adjusting.com
159|Standard Casualty Co. (800) 522-0146 claims@stdins.com

Star Stone National Insurance
160{Company
161|STARR COMPANIES 1(855) 782-7725 (646) 786-3950 Claims@starrcompanies.com
162|State Auto Insurance (800) 766-1853 claims@stateauto.com

P 1t ter claim handl tensi hich will b -787-

163/ ste Farm (844) 458-4300 ress 1 to enter claim handlers extension (which will be (844) 236-3646 statefarmfireclaims@statefarm.com |ooeo/-8876
164 extension 66) press 66# (This will take you to the direct office 877-783-1200
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SFY INSURANCE COMPANY CONTACTS

A B C D F G
165 State Farm (844) 458-4300 (844) 236-3646 statefarmfireclaims@statefarm.com
166 State Farm - (Auto Side) (844) 292-8615 x323 (855) 820-6318 statefarmclaims@statefarm.com
167|Stillwater Insurance Group (800) 220-1351 claims@stillwater.com
168|Syndicate Claim Services Inc. (317) 576-1315
Nick Green t. +1 404 219 1309,

Synergy Adjusting (770) 945-1414 (770) 945-1452 nickgreen@synergyadjusting.com (is the main
169 adjuster on the Catastrophe claims)
170 Tailored Adjustment Services Inc. (800) 316-0330 irving@tailoredadjustment.com
171|Team One (800) 918-3498
172 Texas Fair Plan Association 1 (800) 979-6440 TFPA.Claims@texasfairplan.org
173|Texas Farm Bureau Ins. 1 (800) 772-6535 Press 1 1 (888) 859-3946
174|Texas Insurance Claims, Inc (972) 889-8003 (972) 889-8004
175 Texas Security General Agency (210) 764-1233 (800) 714-7110 proofofrepairs@txsecgen.com

. Press 9 if you know the adjusters extension or wait and then
Texas Windstorm Insurance . L. k . .
L. (800) 788-8247 Press 1 for Claims and then Press 2 for Existing Claims to get to claims@twia.org

Association .

176 claims operator

The Hanover Insurance Group,

1 (800) 922-8427

177|Inc.

178 Tower Hill (800) 216-3711 claims@thig.com

179|Travelers (877) 872-8228 Press 3 to speak to claims representative 1 (800) 688-1493 nccenter@travelers.com

180 Trident Claims Managment (404) 751-4390 claimservices@tridentclaims.com
181 |Trumbull Insurance Company (860) 547-4497

Twin City Fire Insurance

1 (800) 843-7006

1 (866) 804-3764

182]|Company

183 Union Mutual Insurance Company (405) 601-4467
184 United Fire & Casualty Company (800) 343-9131
185|United Heritage Insurance (800) 657-6351

186

United Property & Casualty
Insurance Company

(888) 256-3378

Claims@UPCinsurance.com

187

Universal Insurance Company of
North America

(866) 338-4262

(888) 232-6217

claims@uihna.com

188

Universal North America
Insurance Company

(855) 258-2053

Press 2, then 3, then 1

(760) 827-4995

edocs-property@acmclaims.com

"american claims management"

10
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SFY INSURANCE COMPANY CONTACTS

&

A B C D F G
189|UPC Insurance (888) 256-3378 claims@upcinsurance.com
190|Upland Mutual Insurance 1(785) 762-4324

191

US Lloyds

(800) 929-2424

supplement@uslloyds.com

192

USAA

(800) 531-8722 x79728

Press 1 for "Non member, then press 2 for "Not a third party",
then say "Claim status" , then say "Property claim" and this will
direct you to the claims office "

(800) 531-8669

Each claim has a "Unique" email address. Always
call ext 79728 prior to sending anything and get
the claims email address. It's the quickest way to
get documents uploaded to the claim file.

ext 29476 is another ext it's the contractors line.
They rarely answer and you almost always have to
leave a VM

1-800-245-4389 - # to call to get through :)

Utica National Insurance Group

(800) 274-1914

claimsnewreport@uticanational.com

193

194 |Vericlaim (970) 219-1980

195|Wardlaw Claims (800) 217-0901 claims@homesite.com

196 Wellington 1 (800) 447-6465 Press 1 for"Claims" and then press 1 for "Existing Claim" 1 (800) 880-4049 claims@wellingtoninsgroup.com
197|Westchester Surplus

198

Western Insurance Company

(877) 505-3040

claims@Weston-ins.com

199

Western Mutual insurance
Company

(800) 927-2142

(949) 838-0144

claims@westernmutual.com

200

Western World

(201) 847-8600

201

Westfield Insurance

1(800) 243-0210

11
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202

Weston Insurance Management,
LLC

(877) 505-3040

Press 4 for "Existing Claims" and this will take you directly to
the claims operator

mailroom@narisk.com

Woodlands Insurance Company

(281) 466-1171

cles@cl-na.com

Always copy Brooke Press when submitting

203 supplement : bpress@twfg.com
204 |Worley (844) 482-6122 twia.tfpa@worleyco.com
205|Worley Claim services (888) 887-8070 claims@worleyco.com
York Risk Services Group Inc. (866) 391-9675
206
207|Zurich Insurance Group

12
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